
INTERNAL APPEALS PROCEDURE FOR EXAMINATION GRADES SUMMER- 2020 

Background to the revised Appeals Process 2020 

The unprecedented change this year to the examinations process, caused by the Covid-19 

crisis, required schools and Awarding Bodies to adapt the way grades were awarded.  

The Awarding Bodies for pupils at Rathmore who were sitting GCSE, AS and A2 examinations 

in 2020 were CCEA, OCR and WJEC. 

Schools were asked to generate for each subject, centre assessment grades and a rank order 

for their pupils at GCSE, AS and A level. On Monday 17th August, the Department of 

Education took the decision to cancel the grades awarded to students as a result of a 

standardisation process applied by the Awarding Bodies and to award pupils their Centre 

Assessed Grades.  

The change in the way that the grades have been awarded this year has necessitated a 

change in the Appeals Procedure available to pupils. The usual appeals process, therefore, is 

unavailable to pupils. In its place, the school has used guidance from the Awarding Boards to 

devise an Internal Appeals Procedure.  

 

Grounds for Appeal 

You have a right to appeal your examination grade(s). However, dissatisfaction with an 

awarded grade does not constitute grounds for appeal.  An appeal may be submitted to the 

Awarding Body if the Principal considers that:  

 the awarding body used the wrong data to calculate the grade; or 

 the awarding body allocated the wrong grade through an administrative error; or 

 the awarding body communicated the wrong grade 

 the awarding body did not apply  procedures consistently or that procedures were 

not followed properly or fairly 

An appeal will not be accepted where the centre seeks to revise the centre assessment 

grade on the basis that its professional judgement when deciding its grades was wrong. 

The school’s Internal Appeals Procedure For Examination Grades Summer 2020 will be used 

to ascertain whether there are grounds for the submission of an appeal to the Awarding 

Body on a pupil’s behalf. 

 

 

 

 

 

 



Internal Appeals Procedure 

The closing date for the submission of an appeal to either of the Awarding Bodies: CCEA, 

WJEC and OCR is Thursday 17 September. In order to give us sufficient time to investigate a 

query, we are asking pupils to initiate the Internal Appeals Procedure by:  

Thursday 27 August 2020 for AS and A2 pupils;  

Thursday 3 September 2020 for GCSE pupils. 

The Internal Appeals Procedure involves the following steps: 

Step 1   Check for administrative error  

If you think that your grade is incorrect, you should first speak with Mrs Thomas. State 

clearly your reasons for thinking that the grade issued to you may be incorrect.   

Mrs Thomas will contact the relevant Head of Department. The Head of Department will 

check that the correct centre assessment grade and rank order were submitted to the 

Awarding Body. Mrs Thomas will contact you or one of your parents to advise that: 

 you should accept the grade as there has been no administrative error in school, and 

it is likely that there has been no administrative error on the part of the Awarding 

Body but will advise you that you have the option of moving on to Step 2 if you still 

consider that the grade is incorrect; or 

 

  there was an error when the grade was calculated in school and will recommend 

that the school submits an appeal on your behalf to the appropriate Awarding Body.  

 

 

Step 2   

You should contact Dr. Donnelly or Mrs Lavery, the two Vice Principals. Your request will 

then be considered by the Vice Principals. They will analyse the information that you have 

provided, along with the information that has been provided by the Head of Department.  

A Vice Principal will meet with you and may 

 agree that the grade issued is incorrect, and will recommend that the school should 

submit an appeal to the Awarding Body; or  

 

 agree that the grade issued is likely to be correct and recommend that you should 

accept it.  

 

If you still feel that the grade issued if incorrect, you can move to Step 3.  

 

 

 



Step 3 

If you have evidence to suggest that the grade or rank order that the school submitted to 

the Awarding Body was biased or discriminatory, you should record your concerns in writing 

to Mrs Hamilton, our school Principal who will consider the information you have provided 

and will consult with the relevant Head of Department and the Vice Principals to investigate 

your concern.  

You will then be issued with a written report, advising  

 that the school will submit an appeal on your behalf to the Awarding Body; or   

 

 you should accept the awarded grade.   

 

 

Contacting an Awarding Body Directly 

If you believe that the school has not followed its Internal Appeals Procedure For 

Examination Grades Summer 2020, you can contact the Awarding Board directly.  

The CCEA helpline is at (028) 9026 1260 or (028) 9026 1220 or email 

compliance@ccea.org.uk  

 (see weblinks above for contact details of WJEC and OCR Awarding Bodies) 

 

What might happen when the school submits an appeal on a pupil’s behalf  

The closing date for the submission of an appeal by the school on a pupil’s behalf is 

Thursday 17 September 2020.  

When the Awarding Body receives an appeal from the school on behalf of a pupil, an Initial 

Review will take place to determine if the grounds for the appeal have been met.  

If it is determined that there are grounds for an appeal, the appeal will be investigated and 

as a result of that review, one of two decisions will be made: 

1. the final grade that you were awarded will stay as it was; or 

2. the final grade that you were awarded will be raised.  
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Guidance from Awarding Bodies  

We have included the following links to the three Awarding Bodies: CCEA, OCR and WJEC 

where there is some useful information for pupils and their parents  

CCEA:  

https://ccea.org.uk/downloads/docs/ccea-

asset/Results/Student%E2%80%99s%20Guide%20to%20the%20Appeals%20Process.pdf  

WJEC:  

https://www.wjec.co.uk/home/student-support/ 

OCR:  

https://www.ocr.org.uk/students/ 
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